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For Hazel 
Community, Town or City 

P.S.C. KY. NO. I 

SHEETNO. 4 

South 641 Water Di CANCELLING P.S.C. KY. NO. 3 
(Name of Utility 

Original SHEETNO. 4 

CLASSIFICATION OF SERVICE 

Monthly Water Rates 

First 2,000 gallons 
Next 3,000 gallons 
Next 5,000 gallons 
Over 10,000 gallons 

$12.78 (Minimum bill) 
5.54 per 1,000 gallons 
4.84 per 1,000 gallons 
4.24 per 1,000 gallons 

5/8" x 3/4" meter 
1" meter 
Larger than 1" 

r""\ i- 2 
$450.00 
$500.00 
Actual cost 

Water sold from District owned well 
untreated for irrigation: 

$2.00 per 2,000 gallons 

DATE OF ISSUE 7-14-98 DATE EFFECTIVE 8-1 -98 
Month Date Year Month Date Year 

L d  ISSUED BY TITLE Chairman 
(Signature of Officer) 

Issued by authority of an Order of the public Service Commission of Kentucky 
in Case No. dated 
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8. 

A l l  t aps  and connect ions t o  t h e  mains of t h e  Dis t r ic t  s h a l l  be 
made by and/or under t h e  d i r e c t i o n  and superv is fon  of District  
personnel.  

Water service may be d iscont inued  by t h e  District, upon 18 days'  
w r i t t e n  n o t i c e  (except  t h a t  i n  the  event  of a v i o l a t i o n  under 
Item 7 below, water s e r v i c e  may be terminated immediately), €or  
any v i o l a t i o n  of any r u l e ,  r egu la t ion ,  o r  condi t ion  of s e r v i c e ,  
and e s p e c i a l l y  f o r  any of t h e  fol lowing reasons: 

1. Misrepresenta t lon  i n  the  a p p l i c a t i o n  o r  con t r ac t  as to  t h e  
proper ty  o r  f i x t u r e s  eo be suppl ied  o r  a d d i t i o n a l  use t o  be 
made of water. 

F a i l u r e  t o  r e p o r t  t o  t h e  Dis t r ic t  add i t ions  t o  t h e  property 
or  f i x t u r e s  t o  be suppl ied  or  a d d i t i o n a l  use t o  be ntade of 
water. 

2. 

3. Resale of water. 

4. Waste o r  nsisuse of water due t o  improper o r  imperfect  s e r v i c e  
p ipes  and/or f a i l u r e  t o  keep i n  s u i t a b l e  state of r epa i r .  

Tampering wi th  meter, meter seal, se rv ice ,  o r  valves o r  per- 5.  
m i t t i n g  such tampering by Others. 

the District. 

tomer o r  app l i can t  immediately o€ t h e  reasons f o r  t h e  discsn- 
t inuance or r e f u s a l  and the  c o r r e c t i o n  a c t i o n  to  be taken by 
the a p p l i c a n t  or  customer beEore s e r v i c e s  can be res tored .  

DATE EFFECTIVE April 14, 1981 
Year Day hlon t h 
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L ..- South 641 Water District C a n c e l l i n g  P.S .C.  Ky. No. 1 

a S h e e t  No. 5 . .  

C. 

RULES A N D  REGULATIONS 

D. 

E. 

Any Customer desiring to discontinue the water service to his 
premises for any reason must give notice by Dhone, i n  person or 
writing at the business office of the District at least three (3) 
days prior to the date on which the customer desires to discontinue 
service, and the customer shall not be liable for water consumed 
beyond the date of discontinuance stated in such notice; if such 
notice in writing is not given, a customer shall remain liable for 
all water used and service rendered by the District until such 
notice is received by the District. 

Bills and notices relating to the conduct of the business of the 
District will be mailed to the customer at the address listed on 
the user's agreement unless a change of address has been filed in 
writing with the District; and the District shall not otherwise be 
responsible for delivery of any bill or notice nor will the customer' 
be excused from the payment of'any bill or any performance required 
in said notice. 

1. 

2. 

Bills for water service are due and payable at the office of 
the District, or to any designated agent, on the date of issue. 
The past due date shall be the 20th day of each month. A late 
payment charge will be added on each customers' unpaid bill 
after the 20th of each month. 

All bills not paid on or before the past 'due date shall, be 
deemed deliquent. 
period of twenty days, the District shall serve a customer 
a written final notice of said delinquency, and of the intent 
of the District to discontinue service ten days after the 
date of such notice unless such bill is paid prior to the 
expiration of such ten days. If a delinquent bill is not 
paid within ten days after the date of such final notice (thirty 
days from th past due date),. the water supply to the customer 
may be discontinued without furth,er notice, provided, 
however, if, prior to discontinuance of service, there is 
delivered to the District, or to its employe6 empowered t6 
discontinue service, a written certification simed bv a 

When a bill has been delinquent for a 

i r  

SY 
Pu 
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- ..- South 641 Water District 
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P.S .C .  Ky. No. [ 
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Cancelling P.S.C. Ky. No. 

Sheet No. , lo 

discontinued until the af fected reeident can make other 
living arrangemente or until 130) days elapse from the 
time of the Dietrict’s receipt of eaid certification, 

’ whichever occurs first. 

F. Where the water supply to the customer has been 
discontinued for non-payment of delinquent bills, a charge 
in accordance w i t h  fsSC Approved Schedule o f  Special 
Charges will be made for reconnection of water service, 
but the reconnect will not be made until a l l  delinquent 
b i l l s  and other c ges, if any, owed by the customer to 
the District have been paid. 

G. The Distriat reserves the right to request that en equal 
deposit of b40.00 (forty dollers) be charged f o r  the 

i 

ablishing o r  maintaining a custom 
yment Qf such deposit; thr D 
cuetomer a certificate of deposit, 

showing the ne the customer, the location of the 
initial premises occupied, and the date and amount of the 
deposit. Service may be refused or discontinued for 

to pay the required deposit. The District will pay 
* customer interest on such deposit at the rate 

the District, but not to exceed six 
m, until euoh deposit l e  reimbursed 
p t  t h a t  no aredit will be made if the 

CuEtomer’s b i l l  i 6  delinquent pn the anniverssry date of 
the deposit. Tho District may requsre a deposit in 
addition to the initial deposit if the customer’s 
classification of service changes or if there is a 
aubstantiel change in usage. The customer s h a l l  also be 

every eighteen months based on actual sage. The customer 
shall be advised in writing on the app ication for service 
of this right. Upon termination of ser ice, the deposit, 
any principal amounts, end any interest earned and owing 
will be credited to the final b i l l  with any remainder 

advised of the right to have such deposit recalculated SERVICE ~-~~ 
OF KENTWW 

EFFECTIVE 

i refunded to ,the customer. NOV 51 1993 i 
1 
i H. A 1 S  meters shell be installed, renewed, and maintained at 

the expense Qf the District, and the District reserves the 
right to determine the size and type of meter used. 

pu~sumT To 807 KAR 5:ol1 
SECTION 8 

1, It shall be the policy of the District to test each meter 
at lesst once every 12 months. In addition, upon written 
requeet of a n y  customer, the metes eervina such customer 
s h a l l  be testid b y  the District. Such test will be msde 
without charge to the customer if the meter has not been 
tested within 12 months preceding the requested test; 
otherwise , a charge in accordance to 

DATE OF SSS DATE EFFECT1 

ISSUED B 
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RULES A N D  REGULATIONS 

that, in the opinion of the certifier, discontinuance of service 
will aggravate an existing illness or infirmity on the affected 
premises, service shall not be discontinued until the affected 
resident can make other living arrangements or until 
elapse from the time of the District's receipt of said certification, 
whichever occurs first. 

( 3 0  1 -days 

F. Where the water supply to'the customer has been discontinued for non- 
payment of delinquent bills, a charge, in accordance with PSC Approved 
Schedule of Special Charges will be made for reconnection of water service, 
but the reconnection will not be made until all delinquent bills and other 
charges, if any, owed by the customer to the District have been paid. 

G. The District reserves the right to request that a nominal amount be placed 
on depssit with the District for the purpose of establishing or maintaining 
any customer's credit, such amount not to exceed two-twelfths (2/12) of the 
estimated annual bill of such customer. Upon the payment of such deposit, 
the District shall issue to such customer a certificate of deposit, showing 
the name of the customer, the location of the initial premises occupied by 
the customer, and the date and amount of the deposit. Service may be refused 
or discontinued for failure to pay the required deposit. The District will 
pay to such customer interest on such deposit at the rate of six percent (6%) 
per annum, until such deposit is reimbursed to the customer, except that no 
credit will be made if the customer's bill is delinquent on the anniversary 
date of the deposit. The District may require a'deposit in addition to the 
initial deposit if the customer's classification of service changes or if 
there is a substantial change in usage. Upon termination of service, the 
deposit, any principal amounts, and any interest earned and owing will be 
credited to the final bill with any remainder refunded to the customer. 

All meters shall be installed, renewed, and maintained at the expense of the 
District, and the District reserves the right to determine the size and type 
of meter used. . 

H. 

I. It shall be the policy of the District to'test each & at least once every In addition, upon written request of any customer, the meter ser- 12 months. 
ving such customer shall be tested by the District. 
without c3arge to the customer if the meter has 

Such test will be made 
not been tested within 12 
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RULES A N D  REGULATIONS 

PSC Approved Schedule of Special Charges will be made and then only if the test 
indicates meter accuracy within the limits of 2%. 
excess of 2%, whether upon periodic testing or upon requested testing, additional 
tests shall be made at once to determine the average error of the meter, and the 
adjustments shall be made in the customer's water bills as follows: 

If a meter is inaccurate in 

1. If the result of such test shows an average error greater than 2% fast, 
the customer's bill for the period during which the meter error is h o r n  to ha- 
ve existed, shall be recomputed and the account adjusted on the'basis of 
the test. If the period during: which the meter error existed cannot be 
determined with reasonable precision, the time period-shall 
hn P n t i m a t P i l  l l s i n u  s11ch data as elspsed time since the last 
meter test, if applicable, and historical usage data for the 
customer. If that data is not available the average usage 
of similiar customer loads shall be used f o r  com$arison 
purposes in calculating the time period. If the utility 
and the customer are unable to agree on an estimate of  the 
-erne period during which the error existed, the coxmission 
will determine the issue. 

2. In all instances of customer overbilling, the customer's 
account shall be credited or the overbilled amount 
refunded at the discretion.of the customer within 30 days 
after final meter test results. The customer will not 
be required to repay any underbilling over a period shorter 
than a p e r i o d  coesxtensive witn the underbilling. 

J. Where a meter has ceased to register, or meter reading could no be obtained, 
the quantity of water consumed will be based upon an average of the prior six 
months consumption and the conditions of water service prevailing during the 
period in whish the meter failed to register. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

W t k L  1 m 

Year 
DATE OF ISSUE May 2 7  1 9 9 2  

Month Year 

ISSUED B 
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RULES A N D  REGULATIONS 
- 

#. The District  s h a l l  make a l l  reasonable  e f f o r t s  t o  e l imina te  
i n t e r r u p t i o n  of s e r v i c e  and when such i n t e r r u p t i o n s  occur w i l l  
endeavor t o  r e e s t a b l i s h  s e r v i c e  with the  s h o r t e s t  poss ib l e  delay.  
When the  se rv ice  i s  in t e r rup ted  a l l  consumers a f f e c t e d  by such 
i n t e r r u p t i o n  w i l l  be n o t i f i e d  i n  advance whenever i t  i s  poss ib le  
to do so. 

The Distr ic t  s h a l l  i n  no event be held respons ib le  f o r  any claim 
made aga ins t  i t  by reason of the  breaking of any mains o r  s e r v i c e  
p ipes  or by reason of any o the r  i n t e r r u p t i o n  of the  supply of water 
caused by the  f a i l u r e  of IDtac.hinery or  stoppage f o r  necessary repairs. 
No person s h a l l  be e n t i t l e d  t o  damages nor f o r  any por t ion  of a payment 
refunded f o r  any i n t e r r u p t i o n  of s e rv i ce  which i n  the  opinion of the  
District may be deemed necessary,  

Crrstoners having bo i l e r s  and/or pressure  v e s s e l s  rece iv ing  a supply 
of water from the  District must have a check valve on the  water supply 
l i n e  and a vacuum va lve  on the  stream l i n e  t o  prevent co l l apse  i n  case 

any reason,  w i t h  o r  without no t i ce ,  

The premises rece iv ing  a supply of water and a l l  s e r v i c e  l i n e s ,  meters 
and f i x t u r e s ,  inc luding  any f i x t u r e s  wi th in  s a i d  premises,  s h a l l  at 
a l l  reasonable  hours be sub jec t  t o  in spec t ion  by t h e  Dis t r ic t ,  

OI Piplng on the  premises of a customer must be so i n s t a l l e d  t h a t  COR- 

L. 

. 

M. 

Me 

nec t ions  are convenient ly  loca ted  with respec t  t o  t h e  District  l i n e s  
and mains. The customer s h a l l  provide a p lace  f o r  metering which is 
unobstructed and a c c e s s i b l e  a t  all t i m e s .  

or less s h a l l  be made without charge (o the r  t 
s tandard connection charge) for a prospec t ive  
apply f o r  and con t r ac t  t o  use s e r v i c e  f o r  one 
wplo provides a guarantee for such serv ice .  

DATE EFFECTIVE 14* 1381 
Month Day Y e a r  



Sheet  No. 

(2) For each extension of the  District’s s e r v i c e  l i n e  i n  excess  of 
f i f t y  (50) f e e t ,  t h e  Distr ic t  s h a l l  r equ i r e  the customer t o  whose 
premises such ex tens ion  is made t o  depos i t  with the District the  
t o t a l  cos t  of t he  excessive footage over f i f t y  ( 5 0 )  f e e t ,  based on 
t h e  average est imated cos t  p e r  foo t  of the  t o t a l  extension. Such 
depos i t  may be refundable  t o  the  customer in c e r t a l n  in s t ances ,  i n  
accordance with T i t l e  807 KAR 5 : 0 6 6 ,  Sect ion 12(2)(’8). 

Q. If any l o s s  or damage to the  property of t h e  District o r  any acc iden t  
OK o the r  i n j u r y  t o  persons or proper ty  i s  caused by or  r e s u l t s  from 
the negl igence o r  wrongful a c t i o n  of the  customer, member of h i s  
household, h i s  agent ,  o r  employee, as determined by a court  of 
law having j u r i s d i c t i o n  over the  p a r t i e s ,  the  cost of the  necessary 
r e p a k r s  o r  replacements s h a l l  be paid by the  customer t o  the  District ,  
and any l i a b i l i t y  otherwise r e s u l t i n g  s h a l l  be t h a t  of the  customer. 

Rater furnished by the Distr ic t  may be used f o r  domestic consump- 
t i o n  by the  customer, member of h i s  household, and employees only. 
The customer s h a l l  n o t ’ s e l l  the  water t o  any o the r  person. 

’ 

R. 

S. MI customers shall gran t  o r  convey, o r  s h a l l  cause t o  be 
granted o r  conveyed, t o  t h e  D i s t r i c t  a perpe tua l  easenent and 
right of way ac ross  any proper ty  owned or con t ro l l ed  by the  
customer wherever s a i d  easement o r  r i g h t  of way i s  necessary 
for t h e  District  water f a c i l i t i e s  and l i n e s  so as to be a b l e  
to f u r n i s h  se rv ice  t o  the  customer. 

_---- 

DATE EFFECTIVE A p r i l  14, 1981 
Month Day Pear 
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U. Bill Format: The bill will contain the following information; mailing 
one number o 

usage, charges, 
payment penalty 

MONITORING' OF CUSTONER USAGE 

At least once annually the Company will monitor the usage of each customer according 

1, The customer's mual usage for  the most recent 12-month period will be compared 
with the annual usage for the 12 months immediately preceding that period. 

2, If the annualusage for the two periods are substantially the same or if any 
difference is known to be attributed-to unique circumstances, such as unusual 
weather conditions, common to all customers, no further review will be done. 
If the annualusages differ by ____L 40% 
to a readily identified common cause, compare the customer's 
monthly usage records for the 12-month period with the monthly usage €or the 
same months of the preceding year. 

t o  the following procedure: . 

3. rcent or  more and cannot be attributed 
e Company 

4. If the cause for the usage n cannot be determined from analysis of the 

rs or work staff, 
m e ,  or known lea the customer ' s service 

records, the company w i l l  contact the custome 
ne whether ther 

appliances, changes in busi 
line 
Where the deviation is not otherwise explained, the Company will test the 5. 

ter to determine whether it shows an average error greater than 

6. The Company will notify the customers of the investigation, its findings, and 
any refunds or backbilling in accordance w5th 807 KAR 5:006, Section lO(4)  and (5). 

BY: 
w5 

i r  



South 641 Water District 
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eef No. 

SCHEDULE OF SPECIAL SEXVICE CHAR 

A charge of $15 .00 shall 
regular working hours, exc 
service on the original ins  

dur 
shall be $35.00. 

2. 

3 .  

Delinquent Service Char,ae: A charge 
disconnect a delinquent account. A r 
made i f  reconnected during re,dar wo 
af ter  regular working hours, the cha 

Meter Investigation Charge: Whe ers ' 
premises reveals meter seal bro wat 
a meter investigation fee of $15. repa 
damage t o  meter sewice,  i f  any, ill 
be paid f o r  amount of water 

4 .  Meter Test Reauest: Upon request and payment 
his meter tested provided request by the 
twelve months: If such test  shows the me 
the $15.00 charge w i l l  be made and the bill ad 

- Late Payment Penaltv Charge: 
unpaid b i l l  after the 20th of each month. 

--- 

/ 

5 -  A charge of 10% s 

1 ON 6. Return Check: A charge of $15.00 shall be charg 
received by the District. 

OCT 11942 

.- 

i r  
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Section I. Purpose. The purpose of this Plan is to provide 
for the declaration of official phases of water su 
and the 3 implementation of voluntary 
conservation measures throughout the 

in the event a shortage is dec 

Section 2.  Definitions. These terms are applicable only for 
this Plan unless specifically noted. 

(a) -"Customer" shall mean any 
~ for any purpose from the 

water Gistri 
either a re lar charge is made or, in the case of bulk 
sales, a ca charge is made at the site of delivery. 

( b )  "Raw Water Supp ies" shall m 
available to persons in the 

- -  (c) "Treated Water" sha 
introduced by the 
into its water di 
offered for sale. Uses of treated water are classified 
as follows: 

Essential Water Uses (Class 1): 

The following uses of water, listed by site or  user 
type, are essential. 

Domestic : 

- water necessary to sustain human life and the lives 
of domestic pets, and to maintain minimum standards 
of hygiene and sanitation. 

RVICE 60MMlSSI N 
K ~ N - p d ~ ~ \ ~ H  ea P t h Ca re Fac i 1 i t i es : 

EFFECTIVE - patient care and. rehabilitation, including related 

Water Hauling: 

filling and operation of swimming pools. 

PURSUANT TO 3G/ KAR 5.01 1 ,  
sales of domestic use where not reasonably 
available elsewhere. 

Public Use: 

- firefighting, 



- health and public protection purposes, if 
specifically approved by health officials. - 

Domestic: 

- personal, in-house water use including kitchen, 
bathraom and laundry. 

Water Hauling : 

- .non-domestic, when other sourCes are not reasonably 
available elsewhere. 

Commercial and Civic Use: 

- commercial car and truck washes, 

- laundromats 

- restaurants, clubs and eating places. 

- schools, churches, motels/hotels and similar 

Outdoor Non-Commercial 

- minimal watering of vegetable gardens, 

- minimal watering of trees where necessary to 

Outdoor Commercial 01: Public Watering (using conservation 
methods and when other sources of water are not available 
or feasible to use): 

- agricultural irrigation for the production of food 
ISSIQN and fiber or the maintenance of livestock, 

- watering by arboretums and public gardens of 
national, state, regional or  community significance 

PURSUANVTO~,U~ K A R ~ ~ . ~ ,  watering by commercial nurseries at a minimum l e v e l  

SECRETARYOF ThECOk4M,S~ON- watering at a minimum rate necessary to establish of 
maintain revegetation or landscape plantings 
required pursuant to law or regulation, 

-2-  

commercial establishments. 

preserve them. 

BUG 08 2001 where necessary to preserve specimens, 

SECTlON 3 necessary to maintain stock, 
By. * -  S k 4 U ,  



:- - 

- watering of woody plants 
them, - 

mal watering of golf course greens. 

Recreational: 

- operation 1 of municipal swimming pools and 
residential pools that serve more than 25 dwelling 
units. 

Air Conditioning: 

- refilling for startup at the beginning of the 

- makeup of water during the cooling season, 

- refilling specifically approved by health officials 
where the system has been drained for health 
protection or repair services. 

cooling season, 

Non-Essential Uses (Class 3 ) :  

Any waste of water, as defined herein, is non- 
essential. The following uses of water, listed by site ’ 
or user type, are non-essential. 

Public Use: 

- fire hydrants (excluding Class 1 and Class 2 
including use of sprinkler caps, testing 

fire apparatus and f i r e  department drills, 

- flushing of sewers and- hydrants except as needed to 
ensure public health and safety as approved by 
health officials. 

PUBLIC gQ(DlrSlercia1 and Civic Use: 

- serving water in restaurdnts, clubs, or eating 
places, except by customer request, 

failure to repair a controllable leak, 
PURSU’M~T08U7KAR5:011, increasing water levels in scenic and recreational 

ponds and lakes, except for the minimum amount 
required to support fish and wildlife. 

Ornamental Purposes: 

- fountains, reflecting pools and artificial 
waterfalls. 

-3-  



Outdoor Non-Commercial Watering: 

- - use of water for dirt control or co 

- of annual or non-woody nts, lawns, 
If course fairways, play fields and 

- washing sidewa walkways, driveways, parking 

- ngs or structures for purposes 

- flushing gutters or permitting water to run or 

- 

other recreational areas , 

lots, tennis co or other hard-surface areas, 

other than immediate fire protection, 

accumulate in any gutter or street. 
. (  

Outdoor Commercial or Public Watering: 

- expanding nursery fa lities, placing new irrigated 
agricultural land production, or planting of 
landscaping except when required by a site design 
review process, 

- use of water for dirt control or compaction, 

PUBUCSWVICECO~~~SSi~N watering of lawns, parks, golf course fairways , 

- washing sidewalks, walkways, driveways, parking 

- washing down buildings or  structures for purposes 

6Y: lushing gutters or permitting water to run or 

Recreational uses other than those specified in Class 2 .  

Non-commercial washing of motor and other vehicles. 

OF KENTuCi(‘l playing fields and other recreational areas, 
EFFECTIVE 

2001 lots, tennis courts or  other hard-surface areas, 

o t h e r than i mme d ia t e f i re protect i on, 

accumulate in any gutter or  street. 

R R 3 J A N P  To ’:01 

- 

Air Conditioning (see also Class 2 purposes): 

- refilling cooling towers after draining. 

(d) “Base Entitlement” shall mean the monthly usage for a 
customer during the same month of the preceding calendar 
year or the average per customer usage for each class of 
service during the same month of the preceding year. 

. ( e )  “Curtailed Entitlement” shall mean the monthly usage f o r  
a customer after any curtailment percentage has been 
applied. 
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(f) "Curtailment" shall mean the reduction in entitlement by 
some percentage to meet anticipated water shortages. - 

- ( g )  Wa-ter Shortage Res nse Phases: 

"Advisory" shall mean that conditions exist which 
indicate the potential for serious raw or treated water 
supply shortages. 

"Alert" shall mean the raw or treated water supplies are 
consistently below seasonal averages, and if they 
continue to decline, may not be adequate to meet normal 
needs. 

OF KENTUCKY ergency" shall mean that raw or treated water 
pplies are below the level necessary to meet normal 
eds and that serious shortages exist in the area. 

ati0nin.g" shall mean 'that procedures must be 
established to provide for the equitable distribution of 

itically-limited raw or treated water supplies, in 
order to balance demand and limited available supplies, 
and to assure that sufficient water is available to 
preserve public health and safety. 

Section 3 .  Applicability. The provisions of this Plan shall 

When implemented, this Plan 

Section 4 .  Entitlements. Entitlements shall be established 
f o r  each customer by adjusting the base entitlement to reflect any 
known change in usage pattern. 

Section 5. Determination of Water Shortage. Water supply 
and usage shall be monitored on a continuous basis. Unrestricted 
demand shall be projected from past records and adjusted for 
changes such as new developments and weather conditions on a 
regular basis. (Note: A sample calculation page is attached as 
Appendix A to assist in determining overall water levels. It -1s 
important that accurate water measurements be used.) Water 
shortages generally occur for two reasons, a reduction in 
available supplies or a system failure. Each of these has a 
distinct influence on the nature and duration of the conservation 
program implemented. Official declaration of a water shortage 
stage and implementation of the measures 

RVlCE COMMlSSiON 

olesale customers of the 

hortage Response Regulation. 

water, use sh be approved by the ( 
sl 54ePtL cqc B& c c f  

- Section 6. Term of Water Shortage Declaration. Any water 
shortage declaration shall remain in effect until water supplies 
of service conditions have returned to normal. A final 
determination as to terminating a water shortage declarat 
be made by the - L A  L&Pr\A.d of be 
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Section 7 .  Water Shortage Stage, Criteria, Conser 

A. Advisory Stage: 

Curtailment Measures. - 

(1) : A water advisory shall be declared when 
t of treated water or raw wa 
ment is projected to be up 
r there are periods of low wate 

in one or more areas of'the distributi 
to s'ystem, failure or inadequacies or the State 
Division of Water issues a Water 

as from whic 

(b) Provide proper notice to all customers and to 

(c) Eliminate all water leaks. 

. all local news media. 

(d) Request voluntary conservation of all 
non-essential (Class 3 )  water use. 

(e) Request wholesale customers also issue request 
for voluntary conservation by their customers 
'of all non-essential (Class 3 )  water use. 

B. Alert Staqe: 

(1) Criteria: A water alert shall be declared when the 
ted water available is projected to 
below demand, or raw water supplies 
tly below seasonal averages and if 
to decline, may not be adequate to 

PUBLIC SEF iwx  COMMi !ON meet norm eeds. [Note: Additional conditions 
OF tiENTUCK7 ased on local conditions.) 

EFFEECT6VE 
( 2 )  Conservation nd Curtailment Measures: 

( a )  Declar,e Water Shortage Alert. 

(b) Provide proper notice to all customers and to 
a l l  local news media. 

(c) Eliminate all water leaks. 

pJRSUANT r'807KAR5:011' 

(d) Prohibit all non-essential (Class 3 )  water 
uses. 
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(e) curtail entitlements to all customers by the 
same percentage as the projected shortage. - 

- (  

C. 

l., Criteria: A Water Emergency shall be d 
the amount of treated water available 

to g@% - below demand, or there are periods 
ter in one or more areas of the distri- 

bution system due to low water supply or raw water 
the level necessary to meet normal 
Additional c.onditions may be added 

conditions.). 

2 .  Conservation and Curtailment Measures: 

’ (a) Declare Water Shortage Emergency. 

Provide proper notice to al-1 customers and to 
all local news media. 

Eliminate all water leaks. 

Prohibit all Class 3 uses of water. 

Prohibit all Class 2 uses of water except 
Domestic uses f o r  kitchens, bathrooms and 
laundries. - 
Curtail all commercial and industrial 
entitlements (except Health Care Facilities) 
by 100%. p g ~ ~ i c  SERVICE ~ C ~ ~ J S ~ ~ o ~  

OF KENTUCKY 
EFFECTIVE (g) Curtail Residential entitlements by the same 

percentage as the projected shortage. 

( h )  Curtail entitlements to all wholesale 
customers by the same percentage as the 

Begin billing all customer water usage in 
excess of curtailed entitlement at the normal 
rate plus an excess usage charge of 6Og per 
1,000 gallons. 

BUG 08 2061 
PURSUANT TO 807 KAR 5:011, j e ed short age. 

D. Rationinq Staqe: 

1. : Treated water available is greater than 
w -demand or raw water supplies are below 
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e water is 

2 .  

(c) Eliminate all water leaks. 

(d) Prohibit all Class 3 and Class 2 uses of 

rtail all commercial and industrial 
titlement (except Health Care Facilities) by 

(f) Curtail all residential and wholesale 
entitlements by the same percentage as the 
pro j ec t ed s hor t age . 

EFFECTlVE (g) Implement service interruptions to portions of 
system in accordance with approved published 
schedule. The schedule shall be provided to 
all local media. 

water. 

100%. 

p u s ~ c  SERVICE C ~ ~ ~ ~ S S ~ ~ ~  
OF KENTUCK’/ 

BUG 08 200’1 

PURsUANTT0807KAR5’*1k) 
SECTION 9 (1) Begin billing customer water usage in excess 

of curtailment entitlement at the normal rate 
8Y: *-s-.- plus an excess usage charge of per 1,000 ’’ gallons. 

Section 8 .  Enforcement of Water Restriction. Any person who 
violates the provisions of this Plan, who fails to carry out the 
duties and responsibilities imposed by this Plan, or who impedes 
or interferes with any action undertaken or ordered pursuant t o  
this Plan shall be subject to the following: 

fa) If the utility official charged with implementation and 
enforcement of this Plan learns of any violation‘of any 
water use restriction imposed, a written notice of the 
violation shall be affixed to the property where the 
violation occurred and mailed to the customer of record. 
Said notice shall describe the violation and order that 
it be corrected, cured, or abated immediately or within 
48  hours. 

(b) The notice will inform the customer of his o r  her right 
to appeal by requesting a hearing before the utility’s 
designee. If a hearing is requested by the customer, he I 

or  she shall be given full opportunity to be heard 
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ore termination. The governing body s 
findings of fact and decide whether servi 
coatinue or terminate. 

e is terminated for 

to reconn o n  of service. 

s usage charge billing provisions of s Plan 
be put in effect if a county or city inance 

containing pen y provisions is in effect assist 
enforcement of 

Section 9. Request f a r  Exception. 

se restrictions: If compliance 
asure authorize 

o bear extraordinary 

more severe than the sacrifices 
If extraordinary hard 

found to e I then an exception shall be grant 
written wa issued to the customer.. If an ap 

be continued until a decision 
is announced. Any person aggrieved by the decision may 
file a complaint with the Public Service Commission. 

(b) Exception to curtailment surcharge: Exceptions to 
excess use charges shall not be considered or granted. 

Section 10. Severability. If any provision of this Plan is 
declired invalid by the courts, the remainder of the Plan and its 
applicability to other  persons and circumstances shall not be 
affected by that declaration. 

Section 11. Effective Date. This Plan shall take effect 
immediately upon approval by the Public Service Commission. 

pUSi.!C SERVICE CORAMISSION 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 KAR 5:O I 1, 

BY. - 
SECRETARY OF THE COMM~SSlOfi 
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